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D) C.ide to your driver app

« Q i 2 ®

GoPartner (Early

o . Access) o o ‘ -
Down Ioa d iNn g PT. Aplikasi Karya Anak Bangsa Log g N g iNn ] J
Enter your registered phone number
the app . el

Search for ®  You've got early access to this app. Provide Use the phone & 4+65 e.g.812¢ XXX
your feedback so the developer can improve
GoPartner on s number
Google Play Store / registered with
App Store and install WHatS e o iy Gojek to log in.
the a pp Thank you for using GoPartner! We have fixed bugs
and improved the application to provide a better and YOU Won't heed a
more stable experience
password, but a
Developer contact v One-Time Pin
(OTP) will be sent to
50K+ |
Downloads Rated for 3+ @ yo u N

For GoCar & GoTaxi

Not all features are available on iOS. To get the latest updates, please visit gjk.sq/iOS.

For GoCar & GoTaxi CONTINUE



http://gjk.sg/iOS

D) Cuide toyourdrivera
S oo rverepe ¢ GOJEK 5 € ®

YV MaONTUINL \I“\J I Lvey
GOJEK). Your SECRET =
. VERIFICATION CODE for oo
- account LOGIN:
Enter one tl me Detail: go-iek.com/safety
PassSwWwo rd (OTP) . Verification Code Sent!
Enter the code we sent to your registered number
C
Check your SMS. You Tap to load preview Don’t share it with anyone.
should receive a message
containing a 4-digit OTP. Somebody logged in your ¢ o0 £0%es

GO-JEK account. Not you?
Immediately reach us at

The OTP will be go-jek.com/safety
automatically entered on
the app. You can enter OTP
manually if it is not
automatically entered.

&

ap 1o 10ad preview
Tap to load preview

16:37

<#> This is your secret
password for LOGIN.
GO-JEK never asks for your NEXT

password, DO NOT GIVE IT .
TO ANYONE. Your password v1.0.2
is




D G.ice to your driver app

Logging in to
another device

Use your number registered with
Gojek to log in. You will see a
pop-up with the message You are
logged in with other device.

Enter your NRIC once you have
chosen to log in on the current
device.

For GoCar & GoTaxi

You are logged in with other device

Do you want to login with this device instead? We will
help you force log out other device

MAYBE LATER ’ SURE, GO AHEAD

I&"a

Please enter your NRIC

~ NRIC

E.g. S9411111E
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Going online,

Ready to accept trip requests? Tap
on the black ON button on the top
right-hand corner to go online.

For GoCar & GoTaxi
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Going offline

Need a break? Simply tap on the
green OFF button on the top
right-hand corner to go offline.

For GoCar & GoTaxi
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D) C.ide to your driver app

Better demand predictions
with Points of Interest

What are Points of Interests (POI)?

Points of Interest are high demand Tap here

=]

se 201 Tong Keglig
e ® o 2
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G | ¥ ¥ Two Chefs Eati

9

Kong Meng San Phor O
Kark See Monastery

locations near your current location.

The higher the score of your POI, the
more likely you'll receive an order in that
location.

Moving to these POIs will help you
receive orders faster.

Note that this is not a guarantee of
receiving an order.

a
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Move closer to the thunder markers (1

o - 3). More thunders, higher the chance
of getting an order. Thunders are shown
basis realtime demand.
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*This is currently not available for GoTaxi. Kindly refer to gjk.sg/hotspots instead for the latest demand trends.




I Guid< to your driver app

Online v

Today's points

® 18 47 100%

View your daily points incentives
7 of 7 orders completed

Autobid
o View your performance at a glance
Set destination Daily performance rating
Daily quota: (P (minimum percentage: 80%)
Under the quick view of your app, you

Service availability
. . Active service: 1
will see a summary of your daily

performance and points earned. Set to Autobid while you are offline

Today's performance

Quick view of
the app

While offline, you can see and set
these features in this quick-view
screen: Performance, Autobid, and Set
Destination quotas.

Take note that both points and
performance will reset at 1 AM daily.

Easily access the Set Destination

feature and see your quota

The performance is calculated as:

Total trips completed / (Total trips Have the flexibility to choose the
received - total customer-cancelled product services that you prefer

trips)
For GoCar & GoTaxi

gojek




I Guid< to your driver app

Online v Offline v

AI I a bo u t .Au to b i d & Today's points Today's performance Today's points Today's performance
Manual Bid o o 0% %0 & 0%

0 of 0 orders completed 0 of 0 orders completed

The Autobid function helps you accept all

. . . . Autobid i
incoming trip requests automatically. ’ Autobid
You will not be able to review the request, Sot destinati

) ) t destination Set destination
destination, or fare. Daiy quots: @D i

To access the Autobid function, simply tap
on the small arrow beside your offline
button. You can toggle Autobid on or off
from there.

The Manual Bid function allows you to
reject or accept incoming trip requests.

Unlike Autobid, you can review the
request details like destination and fare.
Once you turn Autobid off, you will be on
Manual Bid.

For GoCar & GoTaxi




D G.ice to your driver app
e .e
Offline v ? % 3ishar @ o @
R . Condor, o 50% Moy e
Set DeSt I n at I o n Today's points Today's performance .
GRUB
f t @ 0 24 0% Bishan Park
ea u re Q of O orders completed Secondary School
a Q v
. " W’ Two Chefs [
This featgre allows you to choosg a Autobid Bright Hill i
destination so that you can receive |9

bookl'ngd'req uests;lonhg lt(:e way, within a Set destination Kong Ma San Phor
certain distance threshold. Daily quote: Kark See Monastery @

EL-

i Grab@SinM
Ai Tong School ) 9 @ -IE

You can expect:

1. More earnings at your convenience

2. Less worrying about receiving orders in = Midview City 9
the opposite direction of your plans g Court RC g‘
Sty g, -
3. Ending your shift with a trip in the same @ THomeal Thieel, 2 My

direction as your destination

Your preferred destination
. Pro & Elite driver-partners get 2 quotas every

day. 5078 Wellington Circle

5078 Wellington Circie. Singapore 752507

-R @
P =

(] ® &

Home Earnings Inbox

. Classic & Premium driver-partners get 1 quota
every day.

For GoCar & GoTaxi




D G.ice to your driver app

Toggling service types

This feature gives you the flexibility to offer different
services according to your vehicle category.

With higher demand for certain categories at specific

timings, maximize your earnings by changing service types.

Vehicle category

Toggles available

GoCar

GoCar only

Online v

Today's points Today's performance

® 18 47 100%

7 ot 7 orders completed

Autobid

Set destination

Daily quota: o

GoCar XL

GoCar & GoCar XL only

Service availability

Active service: 1

GoCar Premium

GoCar & GoCar Premium only

GoCar Premium

GoCar, GoCar XL, & GoCar

You can get orders for the service types
that you've activated. Specific incentives
may differ across service types. Minimum 1
service type must be active.

GoCar Premium @ O

4-geater premium vehicle

GoCar XL @34 O

6-seater larger vehicle

cocar (D O

4-seater vehicle

Service list

Please only activate the service
type that you currently have.

(with XL) Premium only
GoTaxi GoCar & GoTaxi
Available on GoPartner for both Android (version For GoCar & GoTaxi

1.24 or later) and iOS (version 1.9 or later) devices.

gojek
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_ Guide to your driver app

To navigate on
Waze/Google Maps

Accepting

an order: Autobid
. GOJEK GOHUB

Trips are accepted 9

automatically on Autobid - ©

you will not have to do anything ,¢7rab@8inMins
to accept a trip. / @®

/

Send a message to
your customer

g i
f

Unlike Manual Bid, you will not s Good CharGrinTeng /

be able to see the gross fare.

4
c Customer’s name

o .
o

Customer’s pick-up point

28 Sin Ming Ln
28 Sin Ming Ln, Singapore 573972

For GoCar & GoTaxi - | HAVE ARRIVED

Swipe upon arrival to inform customer
that you've arrived at the pick-up point




_ Guide to your driver app

Accepting
an order:

GoCar bid GoTaxi bid
© gocar @ gotaxi
® Wheelock Place ° AXA Tower

Manual Bid

Fares on GoCar are
upfront — what you see on

Customer’s
pick-up point

501 Orchard Rd, 238880

) Somerset MRT Station

) Bras Basah

screen is what you'll get.

Customer’s

drop-off point

Fares on GoTaxi are
estimated - the final fare is

&) AXA Tower

8 Shenton Way, Singapcre 068811

* 313 Sembawang Drive

313 Sembawang Drlve, Singapore 750313

RE-100145-2666770

8 Shenton Way, Singapore 068811

Estimated Fare (CASH)

based on total distance
and time travelled, as well

as other surcharges.
Order Number

Fixed Fare Price

Car Fare (Cash) $$33.00

|

Estimated Fare Price

Tap within 10
seconds to accept

Tap to reject




D) C.ide to your driver app

Arriving at the
pick-up point

Swipe right on I have arrived once

pick-up point.

GOJEK GOHUB

Q

- | % o
you have arrived at the customer's v 2 hbsinming
O
)\ 4
So Good Char Chan Teng
Swipe right once you're at
the pick-up point!
@ Booked By
Muhammad H Q
e 28 Sin Ming Ln

For GoCar & GoTaxi

28 Sin Ming Ln, Singapore 573972

= | HAVE ARRIVED

Notification with
licence plate

The customer will receive a

notification once you swipe right on
I have arrived.

Ng Kok Ann, your GoCar has arrived

Ng Kok Ann, your ride has arrived. It's SLQ9606L.
Let's go, and have a safe trip! [This is an auto
generated message from Gojek]

- Customer app




_ ouidetoyourdriverapp :‘

Ordered by B
o o Prem
Picking your 4.5 % (498 2)
customer up
e AXA Tower
Customers may provide Pick-up notes Shenton Way Lobby

additional information under the 8 Shenton Way, Singapore 068881

notes section.

@ Please pick me up at the lobby. imin a
red shirt

Please keep a look-out for them. Tap for help

® ®

Cancel Help

Tap to cancel

GR120398109238

= PICKUP CUSTOMER
For GoCar & GoTaxi




D) C.ide to your driver app

Starting
your trip

Swipe right on Pickup
Customer to begin the order.

Tap on the navigation button
to choose between Waze or

directions.

GOJEK GOHUBB

¢

sfab@SinMing

Google Maps to find > ®
Q j
So Good CharChanTeng °
/
Tap for navigation Booked By
@ Muhammad H w
Swipe right to o
begin the order o 28 Sin Ming Ln

28 Sin Ming Ln, Singapore 573972

Contacting your
customer

Tap the speech
bubble icon to
message or call your
customer.

<« @ Muhammad Hasbullah A

Helio

I'm waiting yah

03:33 PM

07 Jan

) Quick Messages v

To call your customer

P

For GoCar & GoTaxi

‘ R PICKUP CUSTOMER

For GoCar & GoTaxi

Hi there

Please kindly walt

OK, I'm on my way

Your pickup location is 2s per the
map's pinpoint, right?

Thank you

You can click the messages to send
to your driver,

Qw pe a message..

e




D) C.ide to your driver app

v SELETAR
Com pletl n g e i W3 . Ad d N Additional fees
you r ord e r |\ eXt ra c a rg es @ Customer needs to settle the fee in cash
When you've reached s !"‘ Singapore | / You'll be prompted to add
the customer's 1 \ additional charges after o
destination, swipe ' — completing the trip. i e
right on the green P NX
End order button. N (S A Any ERP or Sentosa

MarinaiBay

admission fee charges

Customer's \(2/ incurred during the order
drop-off point a should be added here.
(Google _—
Enter extra charges
incurred while on the trip
B4

)

o the e Q) eooketsy -
endithe oraer Muhammad H
3| 7B keppel Rd Once done,
- tap here
78 Keppel Rd, Singapore 089055




D) C.ide to your driver app

CO m p I eti n g &;.‘mencencv { Ad d i n g Taximeter fae

g ' , B a
1 Im 9 ase enter the fare amount as ¢ N In your the
our order —~9-ce metered fares weesmasi L
o »
G OTa XI ) \ 20 4y Paid with
(A @ ; ) Credit/Debit
A , hed th g8 o | Unlike GoCar, GoTaxi uses
When you've reached the B e e Grab@sinMing @ hmount on Taxi Meter
customer’s destination, swipe s - i O metered fares. %
right on the green Input Fare o e v
[ESSO WINDSOR O‘. g . . Re-enter amount to confirm
button. w0 B Make sure to put in the final |
e Windsor X N 4 6.00
Cordianic @ | amount shown on your

g Y ®
9 2 X () b, . .
dfol’:t:f';‘:;,it : NS NI [ | meterinto the app. This
- . X homson Plaza N N H
fhoms @3 ° amount must include all

additional charges, including
Booked By .
& Megha P = booking fees, ERP, and tolls.
Swipe right to
end the order
m— Once done,

@3 2 Angklong Ln
tap here

2 Angklong Ln, Singapore 579978
Enter extra charges
incurred while on the trip
- INPUT FARE




_ Guide to your driver app

Cash collection
reminder

You will now receive cash Collect cash
collection reminders within the

GoPartner app when you have A :

arrived at the destination.

Customer paid by cash This icon will appear at the

Don't forget to collect your cash from background during cash trips
customer once you arrive at the destination.

@ Cash S$$3.10

Only for Android Version 1.31 onwards




D) C.ide to your driver app CaSh trlp Credit Ulp

Other fees (GoCar & GoTaxi) | @ ™ e

Cash collected

WALLET
Service fee: D §814.50 © S$7.00
. O,
GoCar: 15% Earnings Wallet -s$1.88 R Gash $$0.00
GoTaxi: $0.60 Earnings $$12.62 '
See Payment Details > See Payment Details »
Platform fee: $0.70
RB-19271¢(
The service fee is what Gojek charges for use of the v g thi aidoment How e thi cxdomat
app. This will be deducted from your Earni ngs Wallet. Not to worry, this rating won't affect your account. Not to worry, this rating won't affect your account.

The platform fee is paid by customers and is
automatically included. You won’t have to include
this when entering the metered fare onto the app.

If the customer is paying by cash, collect only the

amount YOU see Oon screen.
For GoCar & GoTaxi




D) C.ide to your driver app

@ Thank you! x
o peesaEL e Payment Details
Cash collected
[ ]
Payment detalls 5 $$14.50
Screen (Ca rd) Toll/parking fee S$2.00
Earnings Wallet -S$1.88
) o ) Earnings $812.62 Cash collected S$14.50
After adding additional charges (if Select - o
. ; e Payment Details > Earnings Wallet &
applicable), you will be able to see SeeD':at:’H;e“t
the payment summary for the 10-355647( _
Gojek service fee (10%) -S$1.18
order.
How was the customer? Platform fea -5$0.70
. ° Not to worry, this rating won't affect your account.
Selecting See Payment Details e _
will bring you to the breakdown Eaminge-Wallet -531.88
of the fare. — &
. Note that for payments via Fare $$10.62
credit card, the amount for “Cash f 4
n . Toll/parkir S$2.00
collected” will be reflected as e
$OOO Earnings S$12.62
For GoCar & GoTaxi




D) C.ide to your driver app

Collecting your
payment

This page will display the amount
due for the order. Collect the
fare as shown here if your
customer is paying in cash -
your Earnings Wallet will then
show a service fee deduction.

If the customer pays by card, your
Wallet will indicate the amount
added after the service-fee
deduction. You do not have to
collect anything from a
customer paying by card.

Don't forget to rate your
customer!

gojek

Gross fare after toll fees
added (collect this amount)
Service fee deductible
from nett fare

Thank you!

29 Dec 2021, 14:40

_\— For GoCar & GoTaxi

Cash collected

Earnings Wallet -5$1.88

i

S$$12.62

Earnings

See Payment Details »

RB-192710-3556470

Rate your customer before
moving on to the next trip

How was the customer?
Not to worry, this rating won't affect your account.




D G.ice to your driver app

Thanks!
28 Feb 2018, 12:30

Collecting arrears

Collect cash

© s$19
Some customers will pay more
than the current fare due to Wallet .s$7
outstanding fees. If you receive ——— :
this, the same amount will be st Net earnings $$19
deducted accordingly from your el e This amount includes $$4 balance from the

wallet. etk customer's previous trip.

This arpount includes S84 balance from the customer’s RB'SG'RASQ]BGPH

previogs trip.

How was your customer?

Offensive  Annoying Disturbing Okay Great!

For GoCar & GoTaxi




D) C.ide to your driver app

Orders with
vouchers used

When customers use vouchers,
you will not be able to see the
voucher used on the order.

Not to worry! If you are on
Manual Bid, the fare you see
before accepting the trip will be
the full gross amount (platform
fee included).

If you are on Autobid, you can
swipe up after the trip has been
accepted to see the nett fare
(after service fee deductions &
platform fee).

For more information on
platform fees, please click here.

gojek

Full original gross amount

For GoCar & GoTaxi

@ gocar
® Midview City
18 Sin Ming Lane, Singapore 573960

¢ Block 462 HDB Ang Mo Kio

462 Ang Mo Kio Ave 10, Singapore 560462

Fare (Credit/Debit) S$7.80

x

Booked By
Ng A =

O

Midview City
Pickup/Drop-off at Block 40 Lobby
18 Sin Ming Lane, Singapore 573960

©

(- Block 462 HDB Ang Mo Kio
462 Ang Mo Kio Ave 10, Singapore 560462

@ Credit/Debit Card S$6.24
® @
Cancel Help

r4

ett fare (after service fee
deductions & platform fee)

= | HAVE ARRIVED

Reference screen: If you're on Manual Bid

Reference screen: If you're on AutoBid



http://gjk.sg/bettergojek
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Edit destination

Your customers can edit their destinations while
on a GoCar ride.

From Q1 Feb 2023 onwards, they will be charged these
fees for using the Edit Destination feature:

GoCar: $4

GoCar Premium: $5

However, if you are driving on GoTaxi mode, these
features will not be available. Not to worry — you
can still bring your customers to multiple
destinations and your meter will calculate the
fares accordingly.

At the end of the trip, all you need to do is key in

GoCar order

GoTaxi order

11 427 all 4G @

- Search
Mayflower

Crnnndan: Calkanl Meallben Seafood

© GOJEK, GoHub, Midview City
© add
© Bright Hill MRT Station (TE7)

- Yo 4,
Thomson Grand Yo7

9/\.

Kong Meng San Phor
Kark See '.")nq«:(ery

4 Vl' >OM Sin'Ming
7 N ~
Midview City / Sin Ming AutoC:

Thomson ‘/rew

",
004,

GoCar * ©
D ..z $$10.30

= GoCar Premium $
Pod ) . - §$14.70

GoCar XL ¢

cd1a AN

11 427 all 4G @
- Search

cn - o food
GoTaxi allows 1 destination only
© GOJE

© add
© Bright Hill MRT Station (TE7)

- vo 4
Thomson Grand Ye. 7

9/\.

Kong Meng San Phor
Kark See wmqqlery

( Vlr(/M Sin Ming
7 i ~
Midview Gity / Sin Ming AutoCi

Thomson Vié\ -v

"M,
0%,

LT ™Y DD 4.1V

GoCar XL ¢
P ’ . $$16.00
o .
GoTaxi @
rae %
& ... . $$6.70-10.70

- Customer app




D) C.ide to your driver app

Booked By
@ Muhammad H @
. () 7B Keppel Rd
Ta kl N g a b rea k 7B Keppel Rd, Singapore 089055
[ ]
after a tri
p Earnings Wallet -$81.91 »
If you need to take a break, tap Cahicollested $312.80
on Go offline after | complete
this trip while still on the trip. ®
> Help
Remember to goon line again Tap to take a break Go offline after | complete this trip.

once you're ready.

RB-198507-2709211

= END ORDER

For GoCar & GoTaxi
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Back-to-back
orders

When you are near the drop-off point
of your current order, you may receive
an incoming order.

If you choose to accept the order, you
can see the location of the next
pick-up point on the map.

Tap on the arrow to send an
automated message to let your
customer know that you are on the
way! The call/chat function will be
enabled once you have dropped off
your current customer.

Once you complete your current order,
simply head to the next pick-up point.

gojek

© gocar

For GoCar & GoTaxi

Ln

20 Sin Ming Ln, Singapore

» 7B Keppel Rd
7B Keppe! Rd, Singapore 089055

Base fare (nett) $510.53
Additional earnings (nett) $$0.00
Paid with «» cash

X ACCEPT 10

AiTong School

O

Grab@SinMing

Tap on this to let the
customer know that you're

on the way

N/ “indulge@Thomson

oons' CarWashjPte e Nexytip e @

rastewf Thailand|
o cinhaine

(Google) °

Booked By
@ =

Shamimah

) Midview City
18 Sin Ming Ln, Midview City, Singapore 573960

- END ORDER
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Talking to customers while on back-to-back orders

Start a call orsend a
quick message to

Receive in-app notifications
when your 2nd customer
sends a message

Tap on the Chat icon to P
out more about the next trip view and send messages b
TR Fssarcn

m Thers may 50 3 OckaD Oeley: bt plesee
e Customer dor's conce 7

o Customer ¥
31 Cave D 0 Customer.
ave Or
1 Cave Dr. Sings g 31 Cove Dr
et/ 31 Cave Dr, Sngapore

Tap on See details to find

the customer while
on the move

Pimste wart, I dropeng et the
fprevioas panserg et

70 Cove Dr

Singapore

Earnings Wallet

Wariia GOt Cash collected

oo © @ ®
B p

For GoCar & GoTaxi

Only for Android Version 1.23 onwards




D) C.ide to your driver app

Back-to-back order cancellation

0 Customer

31 Cove Dr

31 Cave Dr, Sngapore

70 Cove Dr

¥, Sing

Earnings Wallet §51.25 »

Cash collected $86.70 >

®

Tap to cancel the
next trip if necessary

Cancelling the order
may impact your
performance

Canceling orders may decrease
your performance

Are you sure to cancel? Proceeding

the order can help maintain your

performance

Select a reason

Tell us why you're canceling the order
| don't want to complete this order

| am delayed for this order

Select a reason for
cancellation

Only for Android Version 1.23 onwards

For GoCar & GoTaxi
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Multi-destination

You will be able to see if there are
any additional stops as soon as you
receive an order.

Each extra stop comes with a
surcharge of $4 (subject to 15%
service fee), on top of the trip fare
that is based on the total distance
travelled.

This surcharge is already included
in the total gross fare shown on

your app.

For more information, please refer
to gjk.sg/multidestination

On autobid

Not on autobid

Avor il

Pulau Ubin

5

Singapore

Mari @
s Sin Ll

Sentosa

cawtit

Booked By
Muhammad H

267% (3 &)

7B Keppel Rd
78 Keppel Rd, Singapore 089055

& gocar
@ 20 Sin Ming Ln
20 Sin Ming Ln, Singapore
' 7B Keppel Rd

Terminal 2 - Changi Airport

Block 624A Punggol Central (Pung...

624A Punggol Central, Singapore 821624

Base fare (nett) $$31.50
Additional earnings (nett) $87.20

Paid with « cash

X ACCEPT 8

= ARRIVED AT STOP-1

For GoCar & GoTaxi



http://gjk.sg/multidestination
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Waiting Fees

For GoCar

Slide on
arrival

- M AT THE PICKUP POINT

'™ OTW WITH THE CUSTOMER

A timestamp

will appear

Waiting fee

ardar, tine
yment Detals
I sligRie and e order i cancelled
you'l got @ Ganceliation fee instead

e Bookea By

Daphne 0 =

@ " comleting the order, you i get s weiting
fee. fon s

o 11 Pine Close

Nuar 8 Canitra

-> '™ OTW WITH THE CUSTOMER

Waiting Fees will be available on GoPartner for both Android (version 1.26 or later) and iOS (version 1.8 or later) devices

gojek

You will automatically receive a $3 waiting fee if
you are on a GoCar trip:

1.

If you've waited for more than 4 minutes
for your customer (counted from when
you swipe on | HAVE ARRIVED)

2. Forevery additional 5 minutes of waiting
(up to a total of $9)
IMPORTANT

Please make sure to swipe on | HAVE
ARRIVED only if you are at the pick-up point
You can only receive either a cancellation fee
OR waiting fee

E.g. if a customer cancels the trip even after
you've waited for more than 4 minutes, you
will only get the $4 cancellation fee

From 01 Feb 2023 onwards, if you are on a GoCar
Premium trip, you will receive:

1.

$3 if you've waited for more than 4
minutes for your customer (counted
from when you swipe on | HAVE
ARRIVED)

$5 for every additional 5 minutes of
waiting — up to a total of $13

For more information, please refer to gjk.sa/waitingfee



http://gjk.sg/waitingfee
http://gjk.sg/waitingfee

»

Guide to your driver app . = ‘i a . o “onTong K@ &« Transaction hlstory

Cancellation fee Q" Qrurion >
Condominium Mo Kio g o
You will automatically receive a $4 3 g P -
cancellation fee: orus )

Bishan Park
Secondary School

[<XO)

+5$4.00

Cancellation Fee - RB-217526-6178390

1. If a customer cancels the trip after 4

mins from when the they are matched 5] (91 rwoﬁ'};m
to you OR Bright Hill {23 y
2. Ifa customer cancels the trip as soon X 9 W ,c8400
as you arrive at the pick-up location K::g("é‘::g«ii’;;';‘r’; Q - ’
(after you've swiped on | HAVE Cancellation Fee - RB-258427-2851345
ARRIVED)
3. If you cancel after arriving and waiting S
at the pick-up location for more than 4 \’
minutes D & .e0100

S
A notification stating You got cancelled will

appear on your app when a customer cancels an
order.

Cancellation Fee - RB-260298-0783148
You got cancelled...

It's alright, chin up! There'll be more orders coming
For more information, please refer to in!

gjk.sg/cancelation-driver
For GoCar & GoTaxi “

55001

Initial payment



http://gjk.sg/cancelation-driver

D) C.ide to your driver app

How to cancel

Select a reason

Tell us why you're canceling the order

Ordered by
Muhammad H
4.5 % (498 )

You can request for a cancellation using
the following steps:

My vediicle broke down

| could not locate the customer

AXA Tower
Shenton Way Lobby

—

GOJEK GOHEB

Swipe up on ongoing order screen
Tap on the Cancel button

3. Select a valid reason from the
menu and tap Submit

The customer entered an incorrect
pick-up location

8 Shenton Way, Singapore 068881

N

1 do not have a car seat for children

@ Please pick me up at the lobby. imin a

red shitt 1 picked up the wrong customer

My customer asked to cancel

The customer had a pet

Every driver-partner is also entitled to 2
impact-free trips in your cancellation
quota. You will gain Timpact-free
cancellation for every 18 completed
trips.

@ Booked By

Muhammad H There was too much luggage

There were too many passengers

9 28 Sin Ming Ln
28 Sin Ming Ln, Singapore 573972

Select Cancel

= PICKUP CUSTOMER

Passenger not wearing mask

1don't want to complete thie order

= | HAVE ARRIVED

. ) Select a valid reason
For more information, please refer to

gik.sg/guota
For GoCar & GoTaxi



https://www.gojek.com/sg/blog/dp-cancellation-quota/

D) C.ide to your driver app

& Account & Settings

Account
Setti n g S % Rating >

You can edit your phone number
& vehicle information via the app.

% Edit Phone Number
+6583680867

M Learning Space

All you need to be a Edit vehicle
S-star driver-partner. SLM1234C

Tap your profile photo on the top
left of the home screen, then

select Settings. From there, you Other menus

will see the options to edit your

phone number or your vehicle €3 Settings >

information.
€) Diagnostic tool >
®, GoHub appointment >
a Help center >

e Partnership agreement >
For GoCar & GoTaxi




D) C.ide to your driver app

Editing your vehicle
detalls

You can now edit your vehicle
information on the app by
following these steps:

1.
2.
3.

4.

Tap on your profile photo
Click on Settings

Select Edit vehicle then Add
vehicle

Fill up the fields accordingly

For more information, please refer
to gjk.sa/editvehicle

For GoCar & GoTaxi

& Settings
Account

Edit Phone Number
+6583680867

Edit vehicle

SLM1234C



http://gjk.sg/editvehicle




D) C.ide to your driver app

Inbox
messages

Read the latest news from Gojek
via the in-app inbox.

Tap the Inbox icon at the bottom
of the home screen.

Offline >

F BQ
q, A\

PR s R}

Lakeview 9

Macritchie Prunus Trail 0

Radd|e L(_)dge"o
(@IMacRitchle

orial MacRitchie
28 Reservoir Park & E
-~ \&
Reservoir Rd
Q - —" %
Bukit Brown a Ji Mei Flower o

Chinese Cemetery
Olive 7y Far East Flora.com k V.

o

For GoCar & GoTaxi

Home

<« Inbox

We have a brand new look

Check aut our new logo and what it means for y..

Free night-survival kits

To celebrate Suntec's 24-hour operations, we're ...




D) C.ide to your driver app

Earnings
Wallet

Want to check the amount in
your Earnings Wallet? Here's how
you can do it

Tap the earnings icon on the
bottom of the home screen, then
select Withdraw to bank.

For GoCar & GoTaxi Ly
Home

L) offine > Q Earnings
2
‘ Balance $$198.72
B =
g O &
wWithdraw to Transaction
bank History
Tap here to withdraw your Today's earnings
earnings — the minimum $$10.91 _
. . ; 5 See Details
withdrawal amount is $50 -  [EA"4 1 4ip gompleted
there is no maximum limit
Additional earnings
Tap here to see details of
your transactions, e.g. =
withdrawals, bonus payouts < Incentives
+
- : [
-~ \E.
Sl et
Reservoir Rd PN S
Q a : &
Bukit Brovin g Ji Mei Flower o 7 =
hinese Cemetery & ] -~
Olive py  Far East Flora.com k 7 Home Earnings Inbox
p E
Inbox




I C.ide to driving with GoTaxi

This amount has been 5 @ 2 & 9 DU §99%
credited t\"’vm:{ ESRgS & Transaction history
[ ]
Transaction = ssom
history

6 Raffles Boulevard, Singapore 039594
RB-173756-6385858

Here's how you can check the )
This amount has been

transactions on your Earnings debited from your
Wallet: Earnings Wallet
. . dm sso.e0
Transactions in red represent the
GO-TAXI

amount dedUCted from your 313 Sembawang Drive, Singapore 750313
wallet. RB-109145-2666770

Transactions in green represent This is the date

the amount added to your and time of the ride
wallet. dm -ss3e0
GO-CAR
Your transactions will be marked Bukit Batok Central Link, Singapore RB-2210931230
as GoCar or GoTaxi depending

gojek




D) C.ide to your driver app

Earnings < Point schemes

Applicable specifically for you. Each trip, you'll get
I t. s S$198.72 ' :‘ ol s, It'l be summed up with additional
ncentives sl
To find out the incentives for the o & © cocar :
. . Withdraw to Transaction sootin =
day, tap on the Earnings icon bk Kisony
and select Incentives from the Additional points for certain trips
menu. Today's earnings @ GoCar
$$10.91 , .
1 trip completed See Details & GoCar: Mon-Wed Evening Rush
Additional 2 points for an evening trip or
® Mondays \“v[‘ijl\‘f%i].ﬁ‘ VS e
Additional earnings 9::7:00=1%:59
@ Monday, Tuesday, Wednesday
3 £ GoCar: Mon-Wed Night Rush
- N coviitlid bl
© © 23:59

. Tuosday, Wednesday

i = GoCar: Long Distance Trip
For GoCar & GoTaxi [, ) ® @ 20aNinu T po RS G SOV S I (0 oy
Home Earnings nbox s

((




_ Guide to your driver app

Earnings € Today
[ ]
Ea r n | n g S Income Summary August
5 27 28 29 30
. DAILY WEEKLY ; Q
To check your earnings, tap the S G s e Oy
Earnings page at the bottom of the
o Today & Trips / orders $$0.00
home screen, then select See Details. _
$$0.00 : % Incentives $$0.00
& 0 trips completed @ Additional $$0.00
Your earnings will reset at 1AM daily.
Total net earning $80.00
Balance $%$16.10
&« Today Orders completed (o)
e Orders cancelled o
August Withdraw to Transaction
bale Higank Trips / Orders Incentives Additional
5 27 28 29 30 @ [
Sat Sun Mon Tue Today
Additional earnings
Click on the calendar icon to @
see up to 7 days of earnings | Incemives_
summary & &= ~
Hom Earnings Inbox

For GoCar & GoTaxi




D) C.ide to your driver app

Order history

Here's how you can check the history
of your completed / cancelled orders.

Tap the Earnings icon on the bottom
of the home screen, then select Order
History.

You can also take note of order
numbers through this order history
when emailing Gojek for trip-related
support.

(Note: You can only see up to the last
30 days of your order history.)

For GoCar & Gotaxi

Earnings

Income Summary

DAILY WEEKLY
Today
$$0.00
o See Details
& O trips completed
Balance $$16.10
&
Withdraw to Transaction
bank History

Additional earnings

Incentives _

& ® ]
box

Home Earnings Inbo:

< 19 August 2022
Trips / Orders Incentives Additional

@ ‘ou can see all the net earnings from orders you got
here.

@ $$8.28 @ Cash

13:47 -13:52  0.83 km Completed
o 9QCX+W8 Singapore
9RC4+CC Singapore

B +

@ $89.39 @ Cash

13:01-13:02  0.86 km Completed
=) 9QCX+RS5 Singapore
9RC4+89 Singapore

® +




D) C.ide to your driver app

R to & Account < Ratings & feedback
g Feedback Summary
TO C heCk yO ur I’atl th / feed ba Ck ® Raﬂng ? Here is the feedback for the last 3 weeks from your
. customer.

given by the customers, tap your .
profile photo on the top left of the ¥ Learning Space @ - = Filter

. All you need to be a
home screen, then select Ratings. st

2 & & & 4 19 Aug 2022
Your customers will rate their trips oo
between 1to 5 stars, with 5 being Awesome service  Spic & span
the. begt. This.rating helps us G settings > R
maintain quality customer
experience. & Diagnostic tool >
®, GoHub appointment >

Your rating is calculated based on
the average of your last 150 orders @ Help center 5
in the past 2 months, or from the
total number of orders you've
taken if less than 150.

Partnership agreement >

q Log out
For GoCar & Gotaxi




D) C.ide to your driver app

Need help?

The Help option is the best way to
find FAQs and get in touch with
us.

For more information, please refer
to gjk.sa/selfhelp

You can also contact Gojek
through our email.

Email: drivercaressg@agojek.com

For GoCar & Gotaxi

& Account

# Rating

B Learning Space

All you need to be a
5-star driver-partner.

Other menus
€3 settings
€ Diagnostic tool

®, GoHub appointment

& Help center

Partnership agreement

Log out

“

9 9 9 9 9 9 9 9 9 9

Help

Popular topics

Safety and Emergency
Account

COVID-19 Advisory
Partner’s Guideline
Payment and Incentives
Features and App

Trips and Fares

GoFleet

How to use in-app Help Center



http://gjk.sg/selfhelp
mailto:drivercare.sg@go-jek.com

D) C.ide to your driver app

Sign out

Tap on LOG OUT to sign out of
your account.

(Note: To fully sign out of your
account, select LOG OUT on the
sign out page.)

For GoCar & Gotaxi

& Account

% Rating

& Learning Space

All you need to be a
§-star driver-partner.

Other menus
€3 Ssettings
€ Dpiagnostic tool
®, GoHub appointment
& Help center

Partnership agreement

Log out

@ gojek

Select this if
you are changing
your device

LOG OUT




D) C.ide to your driver app

& Appinfo Q ® & Storage Q ®

Basic troubleshooting ® ®

(For And ro I d use r) GoPartner App GoPartner App

=z |0} A
1. Log out of your GoPartner app Open Mo Rasesetop » - o
o ear storage Clear cache

2. Onyour phone, go to Settings o - '

3. Tap on Apps N?F-Tlc hatins per week SPAGE UsiED

4. Tap on the GoPartner app App size 112 MB
5' Tap on Storage ?e‘rTlstirjstl. , Phone, and Storage . q ,
6. Tap on Clear cache Hearcet e
7. Tap on Playstore Seaglonther Cache 1.56 M
8. Search for GoPartner et 1 . e
9. Uninstall and reinstall Mobile data & WiFi ‘ B
10. Restart your phone s

1. Log in to the GoPartner app again L Advanced

en time, Battery, Open by default, Advance




D) C.ide to your driver app

Basic troubleshooting
(For 10S user)

Uninstall your GoPartner app

On your phone, go to App Store

Search for GoPartner

Tap on the Cloud logo to install the app
Log in to the GoPartner app again

UPAPWN

GoTaxi are not available on iOS. To get the latest updates,
please visit gjk.sg/iOS.

< Search

GoPartner

3.2 4+ l0.122
* kK
What's New Version History

T

We have updated the GoPartner app for Chained Booking
Improvements so you can have a better driving experienc
with us. more

Preview

Help passengers
islandwide reach
their destinations







D) C.ide to your driver app

Must-know policies

1. Edit Destination

If your customer needs to change the drop-off point, please advise
them to use the Edit Destination button while in the middle of a
trip. Not to worry — your fare will be updated based on distance!

2. Child car seat

If your customer has a child below 1.35M but you do not have a car
seat, please cancel the order and select ‘| do not have a car seat for
children’. If you do have a car seat, feel free to accept the ride!

3. Lost and found

To report a found item: Help > Trips and Fares > | found an item.
We encourage you to return the item directly to the customer as
soon as you can. If you do return the item within 24 hours of the
trip, kindly write to us for a token of appreciation.

Alternatively, you may return the item to GoHub.

4. Cleaning fee

If a customer has made a significant mess in your vehicle, we'll do
our best to help you. Send photos of the mess and along with a
cleaning receipt via in-app help and we'll cover up to $50 of your
cleaning costs.

5. Collecting cash

Always remember to check your customer’s payment method in
order to make sure you get your earnings. Look out for the “Cash
collected” field under payment details for a reminder to collect
cash (Credit trips will show $0.00 under “Cash collected”).




D) C.ide to your driver app

Safety first

1. Protect customers’ personal data in compliance with the
PDPA's and LTA's rules

In compliance with PDPA's and LTA's rules, please refrain from
retaining, using, or sharing (including on social media) personal data
of customers for any other purposes but picking them up or
dropping them off.

For more information, visit gjik.sg/guidelines

2. Making pre-arranged trips

Trips should not be arranged between customers and partners. This
is considered fraud and may result in you losing access to the Gojek

platform.

3. Sharing your account

Each Gojek partner must have their own account. You are not
allowed to share your account with others.

4. Self-booking

Booking your own trips with a customer account is considered
fraud and may result in you losing access to the Gojek platform.

5. Fraud

Any fraudulent activities/misuse of the Gojek app may result in
account deactivation. Note that Gojek may also withhold the
balance in your Earnings Wallet if the transactions are believed to
be fraudulent.

6. Sexual misconduct

Gojek does not tolerate sexual misconduct and will cooperate
with relevant authorities if you are proven to have conducted
any sexual misconduct.



http://gjk.sg/guidelines

D) C.ide to your driver app

Useful
information

Gojek community guidelines : gik.sg/guidelines
Hotspots: gjk.sg/hotspots
Incentives: gjik.sg/incentives

Telegram: gik.sa/joinchannel

FAQs: gjk.sa/driverfag

Everything else you need to know: gjk.sg/info

Official Gojek Website Write to us
www.gojek.com/sg drivercare.sg@gojek.com

Find us in person

GoHub

38 Sin Ming Lane S(573957)
Monday-Friday

10 AM =12 PM /1PM - 6PM

Saturdays, Sundays, and public holidays:
Closed until further notice

For app-issues, payment-, & incentive-related enquiries:
Walk-in to our GoHub for assistance (waiting time may vary)

For onboarding:
Make an appointment via gjk.sg/onboarding before
coming down to GoHub

Hear from us (Telegram)
gjk.sg/joinchannel



http://www.gojek.com/sg
https://www.gojek.com/sg/driver/onboarding-document/
https://t.me/joinchat/AAAAAFat7HlNbgSL2AB45A
http://gjk.sg/guidelines
http://gjk.sg/hotspots
http://gjk.sg/incentives
http://gjk.sg/joinchannel
http://gjk.sg/driverfaq
http://gjk.sg/info
mailto:drivercare.sg@go-jek.com

