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Metered fares

Unlike GoCar, GoTaxi uses metered fares.

Make sure to put in the final amount shown
on your meter into the app. Note that this
amount is inclusive of all additional charges,
including booking fees, ERP and tolls.
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Please enter the fare amount as shown in your the
taximeter.
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Oth er fees @ Ttﬁnk youI @ Thank yyq{l_!

Service fee: $0.60 Request Cash WALLET
Platform fee: $0.70 © S%9.70 © $$7.00

WALLET -$$0.70 equest Cas é
The service fee is what Gojek charges for use of A 530.00
the app. This will be deducted from your
Earn | ngs Wa | |et How was your customer? How was your customer?

The platform fee is paid by customers and is
automatically included. You will not need to
include this when inputting the metered fare
onto the app.

If the customer is paying by cash, collect only
the amount you see on screen.
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GoCar v.s. GoTaxi

Fares on GoCar are upfront — what you see on
screen is what you'll get.

Fares on GoTaxi are estimated - the final fare is
based on total distance and time travelled, as
well as other surcharges.

GocCar bid

@ gocar

e Wheelock Place
501 Orchard Rd, 238880

() Somerset MRT Station

N )

Bras Basah

) AXA Tower
8 Shenton Way, Singapore 068811

Car Fare (Cash) $$33.00

® 10

|

GoTaxi bid

@ gotaxi

® AXA Tower

8 Shenton Way, Singapore 068811

313 Sembawang Drive

313 Sembawany Drive, Singapore 750213
Estimated Fare (CASH) $$2910
® 10
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Edit destination / Multi-destination

Edit destination / multi-destination functions
are available for customers on GoCar.

However, if you are driving on GoTaxi mode,
these features will not be available. Not to
worry —you can still bring your customers to
multiple destinations and your meter will
calculate the fares accordingly.

At the end of the trip, all you need to do is key
in the amount as stated on the meter into the

app.

Al oe

Customer app
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1:56 @ 2 Q O LTE.4 B99%

<  Transaction history

Transaction This amount has - 1000
- been credited to
h ISto ry your Earnings Wallet SOHIAR|

6 Raffles Boulevard, Singapore 039594

, RB-173756-6385858
Here's how you can check the

transactions on your Earnings

Wallet:
- : dm -sso.60
Transactions in red represent the
amount deducted from your GO-TAXI
wallet. This amount has 313 Sembawang Drive, Singapore 750313
been debited from RB-109145-2666770
Transactions in green represent your Earnings Wallet
the amount added to your wallet.
Your transactions will be marked Um -ss360
as GoCar or GoTaxi depending on SR
the trip. Bykit Batok Central Link, Singapore RB-2210931230

This is the date
and time of the ride
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B Settings & Heip
Inbox Il topics
N eed h el p? . (0) Popular topics
Balance

®

Safety and Emergency

The Help option is the best way to
find FAQs and get in touch with us.

Incentives

®

Account

For more information, please
refer to gjk.sa/selfhelp

Earnings COVID-19 Advisory

®

0000

] ' Order Histor @ Partner's Guideline
You can also contact Gojek via our i
email: drivercare.sg@gojek.com (®) Payment and Incentives
Ratings
@ Features and App
Help
G) Trips and Fares
Other Menu

®

GoFleet >
B Services Agreement
How to use in-app Help Center

O

GoPartner App Driver v.1.0

SIGN OUT

Reference screen: Side menu Reference screen: Help page



http://gjk.sg/selfhelp
mailto:drivercare.sg@go-jek.com
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&< Appinfo Q @ &  Storage Q @

Basic ® ®

troubleshooting Gopartner App Gopartner App

1.0.2
: : 4 O} A
1. Log out of your Gojek Driver ol s i o o
a p p Clear storage Clear cache
2. Onyour phone, go to iciificdlions
Settlngs ~3 notifications per week SPACE USED
5. Tap on Apps App size 112 MB
4. Tap on the GoPartner a el
. p pp Contacts, Location, Phone, and Storage User data 1.87 MB
5. Tap on Storage o o
6. Tap on Clear cache Storage & cache Cache 1.56 MB
-7 Restart your phOﬂe 116 MB used in internal storage
o Total 116 MB
8. Log. in to the GoPartner app Mobile data & WiFi
ag aln No data used
|f the above Steps do not Work’ try e é?lveaer:?iile Battery, Open by default, Advance
uninstalling then reinstalling the
app.

Reference screen: Step 5 Reference screen: Step 6
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Editing your vehicle
detalls

You can now edit your vehicle
information on the app by following
these steps:

1. Tap on your profile photo

2. Click on Settings

3. Select Edit vehicle then Add
vehicle

4.  Select the checkbox that says
‘This is a taxi vehicle’

5. Fill up the fields accordingly

For more information, please refer to
gjk.sg/editvehicle

<o

Settings

Account

\3

Edit Phone Number
+6583680867

< Add Vehicle

Plate number

SH1234M

This is a taxi vehicle

Edit vehicle
SLM1234C

Vehicle Make

Vehicle Model

Vehicle Color



http://gjk.sg/editvehicle
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Must-know policies

Lost and found

If you are certain that the item(s) is from a Gojek trip, you may
return the lost item(s) to GoHub.

If you are unsure, you may return the item(s) to your respective taxi
center.

Your customer may reach out to you via a masked number.

You can also reach out to the customer via Chat History.

o Ifyou've found an item that a customer has left behind, you
can also reach out to them via Chat History. From your home
screen, tap on your profile picture > Chat History > choose the
relevant order > continue chatting with the customer. This
chat function allows you to communicate with the customer
for up to 2 hours after a trip is completed — you can exchange
contact details here if you require more time to return the

item.
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Safety first

1. Protect customers’ personal data in compliance with the
PDPA's and LTA's rules

In compliance with PDPA's and LTA's rules, please refrain from
retaining, using, or sharing (including on social media) personal
data of customers for any other purposes but picking them up or
dropping them off.

For more information, visit gjk.sa/quidelines

2. Making pre-arranged trips
Trips should not be arranged between customers and partners.
This is considered fraud and may result in you losing access to the

Gojek platform.

3. Sharing your account

Each Gojek partner must have their own account. You are not
allowed to share your account with others.

4. Self-booking

Booking your own trips with a customer account is considered
fraud and may result in you losing access to the Gojek platform.

5. Fraud

Any fraudulent activities/misuse of the Gojek app may result in
account deactivation. Note that Gojek may also withhold the
balance in your Earnings Wallet if the transactions are believed
to be fraudulent.

6. Sexual misconduct

Gojek does not tolerate sexual misconduct and will cooperate
with relevant authorities through any necessary
investigations.



http://gjk.sg/guidelines
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Useful
information

Gojek community guidelines : gjk.sg/guidelines

Hotspots: gjk.sa/hotspots

Handbook: gjik.sa/handbook | GoTaxi handbook: gjk.sg/taxihb

Telegram: gik.sg/joinchannel

FAQs: gjk.sg/driverfag | In-app help: gjk.sa/selfhelp

Everything else you need to know: gjk.sg/info

Find us in person

GoHub

38 Sin Ming Lane S(573957)
Monday-Friday

10 AM -6 PM

Saturdays, Sundays, and public holidays:
Closed

For app-, payment-, & incentive-related enquiries:
Make a GoHub appointment via gjk.sg/gohubappt

For onboarding:
Make a GoHub appointment via gjk.sa/onboarding

Hear from us (Telegram)
gjk.sg/joinchannel

Write to us
drivercare.sg@gojek.com



https://telegram.me/s/gojeksgp?before=206
https://www.gojek.com/sg/driver/onboarding-document/
https://t.me/joinchat/AAAAAFat7HlNbgSL2AB45A
mailto:drivercare.sg@go-jek.com
http://gjk.sg/guidelines
http://gjk.sg/hotspots
https://lelogama.go-jek.com/FEB_21_Driver-Partner_Handbook_-compressed.pdf
http://gjk.sg/taxihb
http://gjk.sg/joinchannel
http://gjk.sg/driverfaq
http://gjk.sg/selfhelp
http://gjk.sg/info

